
and surrounding areas: 
Llanishen, The Narth, Whitebrook, New Mills,

Parkhouse, Catbrook and Lydart
By registering your interest you are helping to bring 

Broadband to Trellech. 
Ultimately this will bring benefits to the local community by…

• Helping local businesses

• Improving infrastructure 
for local services such as 
the Post Office and 
Doctors Surgery

• Helping local children &
students with their home 
studies

• Enabling more people 
to work from home

Don’t let Trellech get left behind!

PLEASE NOTE BY COMPLETING THIS FORM YOU ARE MERELY
REGISTERING YOUR INTEREST. THERE IS NO OBLIGATION 
TO TAKE UP THE SERVICE WHEN IT BECOMES AVAILABLE.

TITLE: .................................................................................

FIRST NAME: .................................................................................

SURNAME: .................................................................................

HOME TEL: 01600 .......................................................................
(Number to receive Broadband)

BT CUSTOMER ACCOUNT No. .................................................................................

POSTCODE: .................................................................................

EMAIL ADDRESS (Optional): .................................................................................
(only complete if you wish to receive progress updates via email)

Please complete and return to the campaign coordinator by post or fax:
Richard White, Larch Cottage, Pen-y-fan, The Narth, Monmouth NP25 4RA.
Fax: 01600 869134 Email: register@trellech.net Website: www.trellech.net

broadband4trellech
and surrounding areas: 

Llanishen 
The Narth 

Whitebrook 
New Mills 
Parkhouse 
Catbrook 

and Lydart
Calling all BT customers 

connected to the Trellech Exchange
All telephone numbers beginning 01600 86XXXX

We need your support now to help bring Broadband
ADSL technology to the Trellech Exchange.

broadband4trellech

!

D
esigned

 and
 p

rinted
 b

y C
arrick B

usiness S
ervices E

m
ail: b

rian@
carrickb

usiness.co.uk

WhatisBroadband?
• Use your telephone whilst on the net
Access the internet and make/receive telephone calls at the same
time. No need for a second line. No more missed calls or having to
disconnect from the internet to make or receive a call. 

• Always-on connection
Unlike a standard dial-up connection, which makes you wait whilst
your computer dials your ISP each time you wish to access the
internet, ADSL is always connected. No waiting to connect, no busy
tones, no disconnection after 1 or 2 hours. 

• Fast Downloads
Up to ten times quicker than a standard 56k modem dial-up
connection. 

• Low fixed cost with no internet call charges
A set monthly charge covers all your internet access, no separate
bill for internet calls charges. No need to restrict internet access to
off-peak times - the fixed monthly charge entitles access anytime -
day or night, weekdays or weekends. With some ISPs now offering
ADSL for as little as £20.99 per month, this is a cheaper option than
paying for unrestricted 24/7 dialup plus the cost of second phone
line. 

• Excellent for Gamers or Homeworkers
The lower pings, increased speed and the always-on nature of
ADSL make it a perfect choice for online gamers. No more having to
re-dial part way through your game.

Email: broadband@trellech.net 
or call us 01600 869114

Website: www.trellech.net

Whythecampaign?
Over 80% of the UK population can already access Broadband, including many of
our surrounding areas. Neighbouring exchanges including Monmouth, Chepstow,
Ross and Coleford have all been upgraded for Broadband, but adjoining rural
areas such as Trellech have been overlooked and are unlikely to receive the
service unless local residents show a strong demand.

The aim of the campaign is to encourage local residents to register their interest
in Broadband. BT regularly monitors the level of interest for each exchange,
conducting regular reviews to look at the costs of upgrading, compared with the
expected return on investment. We have a viable business case and BT have now
set a ‘trigger level’. This is the target level of registrations we must achieve before
BT commence work and install the necessary equipment at Trellech. The trigger
level has been set at 200 registrations.

Trellech (Trelleck) exchange has 674 residential and 80 business connections
giving a total of 754 potential customers for Broadband. At time of going to press
we had 156 registrations, and you can monitor this data live on our web site at
www.trellech.net.So we need fewer than 50 additional registrations to meet
the trigger level and hopefully secure Broadband for our area. 

If you are not yet ready for Broadband or perhaps don’t yet use the Internet, we
still need your support. Every BT customer on an 01600 86XXXX number who
registers their interest is helping to increase demand and bring forward the
enablement date for our exchange.  In other words you are genuinely helping your
community.  

There are four ways you can register your interest... 
1. Via your ISP (internet service provider). They will pass on the details to BT

2. Via the BT Broadband Web Site @ www.btbroadband.com

3. Via email to: register@trellech.net quoting

• FIRST NAME
• LAST NAME
• TEL No.
• POSTCODE
• BT ACCOUNT No. (its in the top left corner of your bill e.g. SW12345678)

4. By completing the pre-registration form overleaf, posting or faxing it to the
campaign organiser. (Further copies can be printed from the web site to give to
a friend or neighbour who does not have Internet access) 

Please be assured if you send this information to the campaign organiser, it will
remain confidential and will be used only to register your interest with BT. 

BY REGISTERING YOUR INTEREST THERE IS NO OBLIGATION 
TO TAKE UP THE SERVICE WHEN IT BECOMES AVAILABLE.
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What is Broadband?
• Use your telephone whilst on the net
Access the internet and make/receive telephone calls at the same
time. No need for a second line. No more missed calls or having to
disconnect from the internet to make or receive a call. 

• Always-on connection
Unlike a standard dial-up connection, which makes you wait whilst
your computer dials your ISP each time you wish to access the
internet, ADSL is always connected. No waiting to connect, no busy
tones, no disconnection after 1 or 2 hours. 

• Fast Downloads
Up to ten times quicker than a standard 56k modem dial-up
connection. 

• Low fixed cost with no internet call charges
A set monthly charge covers all your internet access, no separate
bill for internet calls charges. No need to restrict internet access to
off-peak times - the fixed monthly charge entitles access anytime -
day or night, weekdays or weekends. With some ISPs now offering
ADSL for as little as £20.99 per month, this is a cheaper option than
paying for unrestricted 24/7 dialup plus the cost of second phone
line. 

• Excellent for Gamers or Homeworkers
The lower pings, increased speed and the always-on nature of
ADSL make it a perfect choice for online gamers. No more having to
re-dial part way through your game.

Email: broadband@trellech.net 
or call us 01600 869114

Website: www.trellech.net

Why the campaign?
Over 80% of the UK population can already access Broadband, including many of
our surrounding areas. Neighbouring exchanges including Monmouth, Chepstow,
Ross and Coleford have all been upgraded for Broadband, but adjoining rural
areas such as Trellech have been overlooked and are unlikely to receive the
service unless local residents show a strong demand.

The aim of the campaign is to encourage local residents to register their interest
in Broadband. BT regularly monitors the level of interest for each exchange,
conducting regular reviews to look at the costs of upgrading, compared with the
expected return on investment. We have a viable business case and BT have now
set a ‘trigger level’. This is the target level of registrations we must achieve before
BT commence work and install the necessary equipment at Trellech. The trigger
level has been set at 200 registrations.

Trellech (Trelleck) exchange has 674 residential and 80 business connections
giving a total of 754 potential customers for Broadband. At time of going to press
we had 156 registrations, and you can monitor this data live on our web site at
www.trellech.net. So we need fewer than 50 additional registrations to meet
the trigger level and hopefully secure Broadband for our area. 

If you are not yet ready for Broadband or perhaps don’t yet use the Internet, we
still need your support. Every BT customer on an 01600 86XXXX number who
registers their interest is helping to increase demand and bring forward the
enablement date for our exchange.  In other words you are genuinely helping your
community.  

There are four ways you can register your interest... 
1. Via your ISP (internet service provider). They will pass on the details to BT

2. Via the BT Broadband Web Site @ www.btbroadband.com

3. Via email to: register@trellech.net quoting

• FIRST NAME
• LAST NAME
• TEL No.
• POSTCODE
• BT ACCOUNT No. (its in the top left corner of your bill e.g. SW12345678)

4. By completing the pre-registration form overleaf, posting or faxing it to the
campaign organiser. (Further copies can be printed from the web site to give to
a friend or neighbour who does not have Internet access) 

Please be assured if you send this information to the campaign organiser, it will
remain confidential and will be used only to register your interest with BT. 

BY REGISTERING YOUR INTEREST THERE IS NO OBLIGATION 
TO TAKE UP THE SERVICE WHEN IT BECOMES AVAILABLE.


