BT wholesale

Julie Russill
PP3010
Friary House
Briton Street
Southampton
S0O14 3LX

20 October 2003
Subject: Exchange review update

This is to confirm that Richard White is a registered campaigner with BT for the TRELLECK
exchange (01600 86 dialling code).

The message that you may have seen when you entered your phone number on the BT
availability checker for ADSL broadband means that the exchange has been reviewed previously
and at that stage BT were unable to set a trigger level.

However, BT are currently undertaking a review of the remaining exchanges that do not currently
have a trigger level set and TRELLECK exchange is included in this wider review. This review
process takes account of several different factors including the level of interest shown for
broadband in the area. It is therefore important that you continue to give your support to this
campaign by registering your interest.

Yours sincerely
Julie Russill

Broadband Marketing
BT Wholesale



